BT1

Learners will be able to express social politeness, communicate, comprehend written and oral instructions, outline, exchange points of view, define, describe and consult catalogues and index cards. They will be also able to analyze oral and written communication, consult professional documents, explain, write basic commercial paperwork, answer the phone, etc…

Professional learners will acquire the art of negotiating with customers, clients and suppliers, act out, deal with professional documents, write simple reports, sum up and recapitulate knowledge.

Competences

· Express social politeness

· Communicate

· Comprehend written and oral instructions

· Exchange points of view

· Define

· Analyze the circumstances of oral and written communication

· Explain and justify

· Write basic commercial documents

· Negotiate with customers, clients and suppliers

· Deal with professional documents

· Write reports 

Unit 1 : Express social politeness 

Objectives

–
By the end of this unit, learners will be able to introduce themselves, greet, apologize, thank, ask for a leave and ask about jobs.

Lesson 1 
Introduce oneself and greet people
The learner will be able to introduce himself to others and greet them.

· Nouns : Common – proper

·  Nouns : singular – plural

· Nouns : countable – uncountable

· Articles : definite – indefinite

      -     Subject pronouns
      -     Simple present

· Present continuous (progressive)

· Modals : can – could – may.
Lesson2  
Thank and apologize

– Learners will be able to thank people and apologize to them

· Simple past (regular verbs)

Lesson 3  
Ask about jobs and ask for a leave

–
At the end of this lesson, learners will be able to ask about a job as well as to ask for a leave.
· Simple past (irregular verbs)

· Past participles
Unit 2 : communicate 

Objectives

–
By the end of this unit, learners will have acquired the skills of listening to others, calling them, showing approval and disapproval. They will also be able to ask for permission as well as for information about the language.

Lesson 1  
Listen and call

–
The objective of this lesson is to let learners know how to listen to people and call them.

· Titles (sir, madam)

· Imperative
 Lesson 2 
Show approval and disapproval
–
Learners will acquire the ability of expressing themselves, whether to show approval or disapproval.

· Object pronouns

· Negative form (simple present – past)

· Past progressive

Lesson 3  
Ask for information and permission

–
 In this lesson, learners will know how to ask for both information and permission.

· Interrogative form (present – past)

· Tag questions
Unit 3 : Comprehend oral and written instructions 

Objectives

–
In this unit learners will acquire the ability of asking for direction and time, and they will know to introduce their family members.
Lesson 1 
Ask for directions


Learners will be able to ask for directions and to show them.

· Capitalization

·  Possessive pronouns

·  Possessive adjectives

·  Demonstrative pronouns

·  Question words (related to the topic)

·  Abbreviations

·  Prepositions of place
·  Adverbs of place
Lesson 2  
Ask for time

–
Learners will know to ask about time, clock, days, weeks, months and seasons.

·  Numbers (cardinal – ordinal)
·  Prepositions of time
·  Adverbs of time

· Lesson 3  
Introduce family members

· Learners will acquire the ability of introducing their family members.

· Common nouns – proper nouns

· Adverbs of manner

Unit 4  : Understand the teachers’ instructions 

Objectives 
–
The purpose of this unit is to help students understand their teacher’s instructions in order to interact with him / her and follow the strategies.

Lesson 1 
Understand strategies

–
The learner should be able to understand the strategies followed by his teacher (brainstorming, questioning, anticipating. …)

·  Present continuous

·  Simple future

·  Going to
· Lesson 2  
Text organization / structure

–
Learners will be able to pick out the topic, main sentences, supporting ideas and to extract information from a text.

·  Present perfect
· Frequency adverbs
· Relative pronouns (who - which - that)
